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To: Steve Lyons
CC: Jane Mount
From: Chris Kelley

Date: October 5, 2009

RE: 2008 Southern Maine Coast Visitation Executive Summary
Overall Visitation:

· The Southern Maine Coast received a total of 6.9 million overnight visitors and 4.2 million day visitors in 2008 (See Figure 1). Roughly one-quarter of all overnight leisure visitors to Maine reported that this region was the primary destination of their trip. Approximately the same percentage of day visitors also reported that this region was the primary region of their visit to Maine. These figures made the Southern Maine Coast the most widely visited region of the state in 2008.
· Visitation to the Southern Maine Coast was dominated by leisure and VFR (Visiting Friends and Relatives) visitors. In fact, while there were other regions that received a higher percentage of business travelers, the Southern Maine Coast led in visitation among leisure and VFR travelers.
· Significantly more overnight visitors to Maine visited the Southern Maine Coast in the Summer than visited this region in the Winter. This is likely a function of the beaches that span across much of this region. Meanwhile, the percent of day visitors who visited the Southern Maine Coast region was statistically stable across the seasons.
Figure 1: Estimated Visitation to the Southern Maine Coast
	
	Overnight Travel
	Day Travel

	
	
	

	
	Leisure
	Business
	VFR
	Total
	Leisure
	Business
	VFR
	Total

	Trips:

	Maine (Total) 
	2,660,382
	885,725
	2,628,344
	6,174,450
	3,060,995
	1,219,597
	2,126,669
	6,407,262

	Southern Maine Coast
	851,322
	132,859
	604,519
	1,588,700
	826,469
	121,960
	638,001
	1,586,429

	Visitors: 

	Maine (Total) 
	7,374,080
	1,863,850
	6,184,518
	15,422,448
	8,501,963
	2,362,249
	5,664,612
	16,528,824

	Southern Maine Coast: 

	Primary Visitors*
	2,359,706
	279,578
	1,422,439
	4,061,722
	2,295,530
	236,225
	1,699,384
	4,231,139

	Secondary Visitors
	1,327,334
	260,939
	1,298,749
	2,887,022
	NA
	NA
	NA
	NA

	Total Visitors **
	3,687,040
	540,517
	2,721,188
	6,948,744
	2,295,530
	236,225
	1,699,384
	4,231,139


*Primary visitors are visitors who reported that the region was the primary region for their trip. Secondary visitors reported that the region was another region (aside from the primary region) they visited during their trip. Day visitors to Maine are only asked about the primary region of their visit. As such, there is no secondary region data for this group.

** Please note that due to contract and survey timing, data was not collected for May and June 2008. As such, these numbers reflect July 2008 through early April 2009.
Visitor Profile:
· Southern Maine visitors were older and more likely to be female than the average Maine visitor. The average age of an overnight leisure visitor to the Southern Maine Coast was more than one year higher than the average overnight leisure visitor to Maine (see Figure 2). While the difference was not as acute, leisure day visitors to the Southern Maine Coast were also slightly older than the average day leisure visitor to Maine. It’s also notable to mention that both overnight and day leisure visitors to the Southern Maine Coast were more likely to be female than the statewide figures. 
Figure 2: Demographic Profile of Leisure Visitors
	
	All Maine Overnight Leisure Visitors (Base=1,683)
	Southern Maine Coast Overnight Leisure Visitors (Base=561)
	All Maine Day Leisure Visitors 
(Base=1,290)
	Southern Maine Coast Day Leisure Visitors (Base=375)

	Mean Age
	43.2
	44.4
	43.9
	44.5

	Mean Income
	$106,340
	$104,500
	$81,339
	$89,000

	Percent Female
	47%
	54%
	52%
	60%

	College Degree or Higher
	78%
	74%
	70%
	72%

	Percent Married
	59%
	57%
	62%
	64%

	Percent Employed Full-Time
	63%
	59%
	60%
	59%


· Overnight and day leisure visitors had divergent income patterns. The average household income among overnight leisure visitors to the Southern Maine Coast was nearly on par – but slightly lower – than the average for all overnight leisure visitors to Maine. In contrast, the average income among leisure day visitors to the Southern Maine Coast was more than $7,500 higher than the average among all day leisure visitors to Maine. This could be a function of the fact that nearly half of leisure day visitors to this region were from Massachusetts, which is a relatively high income state (See Figure 3).
· Day leisure visitors were disproportionately from Massachusetts. As mentioned above, nearly half of day leisure visitors to the Southern Maine Coast were from Massachusetts, compared to only 21% of all day leisure visitors to Maine. In contrast to the high percentage of Massachusetts residents, only 17% of day leisure visitors to the Southern Maine Coast were from Maine compared to 47% of day leisure visitors statewide. While there was also a higher percentage of overnight leisure visitors from Massachusetts compared to the statewide total, the difference wasn’t nearly as stark as it is among day leisure visitors.
· Coastal towns from Kittery to Kennebunkport were all popular overnight leisure destinations. Between approximately one-third and half of overnight leisure visitors traveled to at least one of the coastal towns between Kittery and Kennebunkport (see Figure 4). This ranged to the 54% who visited Kittery to the 31% who visited Kennebunk. While Old Orchard Beach is further to the north, it’s also important to note that 31% of overnight visitors to the Southern Maine Coast visited that town while they were in Maine.

Figure 3: Residence of Leisure Visitors to the Southern Maine Coast
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· Top day leisure destinations appear in relation to their distance from Maine’s southern border. The list of the top four destinations among day leisure visitors was in the exact order of their location from south to north on the Maine Turnpike. This also clearly speaks to the relative proximity and importance of Massachusetts residents for day leisure visitation to this region.
Figure 4: Towns and Cities Visited Among Southern Maine Coast Primary Visitors
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Leisure Trip Details:

· Overnight leisure visitors to this region were more likely to stay in paid accommodations. Approximately four-fifths of overnight leisure visitors to the Southern Maine Coast stayed in paid accommodations, which is higher than the 74% of all overnight visitors to Maine who paid for their accommodations. This gap is primarily explained by the 56% of overnight leisure visitors to this region who stayed in hotels/motels/resorts, compared to the statewide figure of 49% who used this type of accommodation. 
· Overnight leisure visitors came to relax. More than half of overnight leisure visitors to the Southern Maine Coast reported that the primary purpose of their trip was to rest and relax (see Figure 5). This is higher than the 45% of all overnight leisure visitors to Maine who stated that this was the primary purpose of their trip to Maine. In contrast, fewer overnight leisure visitors to the Southern Maine Coast reported that outdoor recreation or touring were the primary purposes of their trip compared to the statewide figures. 
· Day leisure visitation was not as concentrated on relaxation. Among day leisure visitors to the region, 41% stated that the primary purpose of their trip was to shop – in line with the statewide average. Nearly a quarter of day leisure visitors to this region stated that the primary purpose of their day leisure trip was to relax, which was higher than the 17% of all day leisure visitors to Maine who mentioned that this was the purpose of their day trip. Meanwhile, nearly one-fifth of leisure day visitors to the region came for the outdoor recreation opportunities that the area provides.
Figure 5: Primary Purpose of Leisure Trip to Maine
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· Visitors shopped, dined, relaxed, and took in the ocean while in the region. More than half of overnight and day leisure visitors reported that they shopped, dined, enjoyed the views, or relaxed during their visit to the Southern Maine Coast. Meanwhile, between one-third and half of overnight leisure visitors went sightseeing, drove for pleasure, or sunbathed during their trip. Many of the most popular activities in this region applied to both overnight and day leisure visitors, suggesting that regardless of their length of stay, these are the key activities for the Southern Maine Coast.
· Overnight leisure visitors spent more than average in several categories. Compared to the statewide averages among all overnight leisure visitors to Maine, those who visited the Southern Maine Coast spent more than the average overnight leisure visitor to Maine on lodging, retail, and food (see Figure 6). While day leisure visitor spending was more on par with the statewide averages, they spent less on transportation than the statewide average. The transportation deltas from the statewide averages for overnight and day leisure visitors are a testament to the close proximity of this region to the states that supply the majority of its visitors. 
Figure 6: Leisure Trip Expenditures
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Trip Evaluation:
· Likelihood to return and to recommend Maine were both on par with statewide figures. The Southern Maine Coast received high scores for the likelihood that leisure visitors to this region will return to Maine and the percent that would recommend Maine to friends and family. In fact, there were no meaningful differences between visitors to the Southern Maine Coast and the statewide figures in either metric. 
· Visitors to the Southern Maine Coast used several positive phrases when describing Maine. Descriptions of Maine used by overnight leisure visitors to the Southern Maine Coast stood out compared to those used by all overnight leisure visitors to the state (see Figure 7). For example, overnight leisure visitors to this region were more likely to describe Maine has having great beaches, good food/dining, beautiful scenery, and that it’s a great place to relax. All of these were in line with the primary purpose that many visitors came to this region as well as the prominence of the beaches across the region. 
Figure 7: Descriptions of Maine Most Frequently Selected – Overnight Leisure Visitors
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· As with other Maine regions, weather and a lack of time were primary issues among visitors. Overnight and day leisure visitors from across the state reported that the weather and more time were things that could have been better about their trips to Maine. In line with the statewide figures, overnight and day leisure visitors to the Southern Maine Coast also pointed to these issues as items that could have been better on their trips to Maine.
Summary:
· The Southern Maine Coast is the most widely visited region of the state. The Southern Maine Coast is a popular destination among leisure and VFR visitors to Maine. In fact, a higher percentage of these visitors noted that the Southern Maine Coast was the primary region of their trip to Maine compared with any other region of the state. Leisure visitors to this region are more likely to be older and female than the average leisure visitor to Maine. Leisure visitors to the Southern Maine Coast are also more likely to be from Massachusetts compared with leisure visitors to the state as a whole. This last fact is due to the close proximity to the fact that the region is less than an hour drive from much of metropolitan Boston.
· Strong visitation and spending combine to make the region a key tourism tax revenue source for Maine. As mentioned above, the Southern Maine Coast is the most widely visited region in the state, and overnight leisure visitors to the region spend more than the average overnight leisure visitor to Maine on lodging, retail, and food. Furthermore, food and retail spending among day leisure visitors to the region are on par with statewide averages. These facts combine to illustrate the fact that this region is a key tourism tax revenue source for Maine.  
· Relaxation, shopping, dining, and the beaches are all key activities for the Southern Maine Coast. Once visitors arrive at the Southern Maine Coast, they are ready to relax. Rest and relaxation was mentioned by many overnight and day leisure visitors as a primary purpose of their trip and an activity they engaged in while on their trip. Aside from resting, another key activity in this region is shopping – including outlet shopping in Kittery, shopping in town centers like Ogunquit, and searching for gifts and souvenirs during their visit. Moreover, visitors to this region also spent time sightseeing, sunbathing on the many beaches in the region, dining out, and driving for pleasure.  
· As with other areas of the state, weather and a lack of time are key issues among visitors. In-line with other regions across the state, the two primary issues that could have been better for visitors to the Southern Maine Coast include the weather and having more time to spend in Maine during their visit. While both of these issues cannot be directly controlled, the region can work to promote poor-weather alternative activities to help soften the blow of a rainy vacation day for visitors to the region.
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